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M O R E  T H A N  W O R D S : S U R V E Y  S O F T W A R E  
F O R  A C T I V E  L E A R N I N G ,  F L I P P E D  
I N S T R U C T I O N ,  A N D  F O R M AT I V E     
                  A S S E S S M E N T  
M E R E D I T H  FA R K A S ,  P O R T L A N D  S TA T E  U N I V E R S I T Y



O T H E R  I S S U E S
W E  L I V E  I N  A  O N E - S H O T  W O R L D
M O S T  O N L I N E  T U T O R I A L S  D O  N O T  
E M B R A C E  A C T I V E  L E A R N I N G
A S S E S S M E N T  I S  I M P O R TA N T,  B U T  
A L S O  T I M E - C O N S U M I N G
A N A LY Z I N G  I N D I V I D U A L  PA P E R  
A S S E S S S M E N T S / A S S I G N M E N T S  I S  
E V E N  M O R E  T I M E - C O N S U M I N G
R E F L E C T I O N  I S  C R I T I C A L  T O  
L E A R N I N G
“In the face of the mountain of assessment 
literature, student voices have been missing for 
the most part. This project, then, foregrounds 
those voices in an effort to understand how 
students experience information literacy.” 
-Detmering and Johnson, “‘Research Papers Have Always Seemed Very Daunting’: 
Information Literacy Narratives and the Student Research Experience”
“This Framework depends on these core ideas of 
metaliteracy as well, with special focus on 
metacognition, or critical self-reflection, as crucial 
to becoming more self-directed in that rapidly 
changing ecosystem… Information literacy is a 
repertoire of understandings, practices, and 
dispositions focused on flexible engagement with 
the information ecosystem, underpinned by critical 
self-reflection.”  
-Framework for Information Literacy for Higher Education
A S S E S S M E N T  C A N  ( A N D  S H O U L D  
B E )  A B O U T  L E A R N I N G
C A N  O N L I N E  S U R V E Y  
S O F T W A R E  H E L P ?
U S E S  F O R  S U R V E Y  
S O F T W A R E
F O R M AT I V E  A S S E S S M E N T





T H E  S E C R E T  S A U C E
• The online worksheet is required by the instructor 
• My instruction is developed based on the student 
responses
R E S U LT S
• My understanding of students is increased 
• My instruction is more tailored 
• I can cover more ground 
• Students are more engaged 
• Students benefit directly from the assessment
F L I P P E D  I N S T R U C T I O N
Q U I C K  I N - C L A S S  P O L L S
U S E S  O F  P O L L I N G  S O F T W A R E
• Icebreakers 
• Formative assessment 
• Pre/post-tests 
• Quick checks of aggregate class understanding 
• Feedback
A N O N Y M O U S  F E E D B A C K  O R  
Q U E S T I O N S
Q U I Z Z E S
R U B R I C S

M I N U T E  PA P E R S


G A M E S
R E F L E C T I O N


S K I L L S  I N V E N T O R Y

T U T O R I A L S
V I S I T  T H I S  T U T O R I A L  AT   
H T T P : / / B I T. LY / 1 A P W V S H  
A L L  T U T O R I A L S  ( I N  
B E TA )  AT  
H T T P : / / B I T. LY / U S N R H Q  




V I S I T  T H I S  T U T O R I A L  AT   
H T T P : / / B I T. LY / W S R F W Q



S U R V E Y  S O F T W A R E  
O P T I O N S
S TA R T  W I T H  W H AT  F E AT U R E S  
A R E  I M P O R TA N T  T O  Y O U
Skip/display logic?
HTML formatting? Embedding video?
Student can get a copy of responses?
Mobile-friendly?
Non-standard question types?
WYSIWYG editor?
Hyperlinks?
Embed in other sites?
ADA accessible?
S H A R I N G  I N D I V I D U A L / A G G R E G AT E  
R E S P O N S E S
• If you plan to share results, how will you share them 
with the student(s) or instructor? 
• Some offer the ability to give a student a PDF copy of 
their responses. 
• Most offer some sort of sharing functionality for 
aggregate results; sometimes also for individual results
S K I P / D I S P L AY  L O G I C
• Great for customization 
• Based on disciplinary area 
• Based on skill/experience level 
• Great for providing feedback 
• Most free software options do not offer this
E M B E D D I N G  V I D E O  A N D  
I M A G E S
M O B I L E - F R I E N D LY  A N D  
A D A  A C C E S S I B L E
F O R M AT T I N G  O P T I O N S
• Some offer WYSIWYG editors 
• Some allow straight-up HTML formatting 
• Some offer both 
• Some offer no formatting options at all 
E M B E D  C O D E


H Y P E R L I N K S
• To link to research guides, instructional videos, 
databases, etc. 
• Most allow them 
• Some have quirks 
• Some will not turn them into hyperlinks
N O N - S TA N D A R D  Q U E S T I O N  T Y P E S
• Matrix table 
• Slider 
• Ranking 
• Sorting 
• Drill-down 
• Hot-spots and heat maps
S U R V E Y  S O F T W A R E  O P T I O N S
• Qualtrics http://qualtrics.com  
• Google Forms http://forms.google.com   
• TooFast http://toofast.ca  
• Fluid Surveys https://fluidsurveys.com/  
• Survey Monkey https://www.surveymonkey.com/  
• SurveyGizmo http://www.surveygizmo.com/ 
• LimeSurvey http://www.limesurvey.org/en/
Q U I C K  P O L L  O P T I O N S
• Poll Everywhere http://www.polleverywhere.com/  
• Socrative http://socrative.com/  
• Mentimeter https://www.mentimeter.com/  
• SMS Poll http://www.smspoll.net/
F O R  M O R E  D E TA I L S  O N  
S O F T W A R E ,  S E E  A P P E N D I X  S L I D E S
O N E  M A J O R  D R A W B A C K  I N  T H E  
C L A S S R O O M
• how to unfold your wings https://flic.kr/p/58H5Mc  
• tea bag and cup https://flic.kr/p/8nWjgD  
• Pouring water on head https://flic.kr/p/7pTwdQ  
• TIME https://flic.kr/p/632Ye5  
• Buried again https://flic.kr/p/5uM3Ts  
• Reflection https://flic.kr/p/c8ykVs  
• Learn https://flic.kr/p/2PRN1v  
• waipi'o valley lookout - coastline and binoculars - _MG_6363 http://bit.ly/1qMLlE5  
• Flip https://flic.kr/p/7RNf1p  
• Anonymous Hacker https://flic.kr/p/bt5yno  
• Feedback checklist https://flic.kr/p/fzviyT  
• Exam https://flic.kr/p/9UnRWS  
• Stopwatch https://flic.kr/p/62hNF6  
• Reflections https://flic.kr/p/PpSE3  
• Game Over https://flic.kr/p/6iciqM  
• learn to fly {desktop} https://flic.kr/p/9VSZfN  
• PopTech 2010: Geeks at the Opera - 98 - https://flic.kr/p/8SksYC 
Photo Credits
Q U E S T I O N S ?  
I D E A S ?  
Y O U R  O W N  
L E S S O N S  L E A R N E D ?
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A P P E N D I X :  A L L  A B O U T  
S U R V E Y  S O F T W A R E  O P T I O N S
Q U A LT R I C S



F E AT U R E S
• Text formatting options? 
Yes 
• WYSIWYG Editor? Yes 
• Hyperlinks? Yes 
• Images? Yes 
• Video? Yes 
• Mobile-friendly? Yes
• Question types? 
Extensive options 
• Display logic? Yes 
• Require questions be 
answered? Yes 
• Multi-page surveys? Yes 
• HTML? Yes
W H AT  M A K E S  I T  A W E S O M E ?
• Really easy to use 
• A gazillion features and options 
• HTML and WYSIWYG make nearly anything possible 
• Very sophisticated analytics tools 
• Users can receive a PDF copy of their responses 
• Can assign correct answers and score answers
W H AT ’ S  N O T  S O  A W E S O M E  A B O U T  I T ?
• It costs $$$
G O O G L E  F O R M S

Can only embed 
YouTube videos 
!
!
You can resize  
the video





F E AT U R E S
• Text formatting options? 
No 
• WYSIWYG Editor? No 
• Hyperlinks? Yes, without 
http:// 
• Images? Yes 
• Video? YouTube only 
• Mobile-friendly? Yes
• Question types? Basic 
• Display logic? Sort of — 
can go to specific page 
based on response 
• Require questions be 
answered? Yes 
• Multi-page surveys? Yes 
• HTML? No
W H AT  M A K E S  I T  A W E S O M E ?
• It’s free 
• Really easy/quick to use 
• Now that it offers video, it is very powerful 
• Can require institutional login (in institutional version)
• People can’t get a copy of their responses 
• To create a url, you have to remember not to put http:// 
at the beginning 
• Analytical tools are pretty basic (though you get all 
results as a spreadsheet) 
• Can only embed YouTube videos
W H AT ’ S  N O T  S O  A W E S O M E  A B O U T  I T ?
T O O FA S T. C A




F E AT U R E S
• Text formatting options? 
Yes, if you use HTML 
• WYSIWYG Editor? No 
• Hyperlinks? Yes, with 
HTML 
• Images? Yes, with HTML 
• Video? Yes, with HTML 
• Mobile-friendly? Yes
• Question types? Basic 
• Display logic? No 
• Let students see their 
results? Yes 
• Multi-page surveys? No 
• HTML? No
W H AT  M A K E S  I T  A W E S O M E ?
• It’s free (and open source)! 
• The ability to use HTML in the question text 
• The ability to password protect survey 
• Email notification for each response (optional)
• People can’t get a copy of their responses 
• Clunky interface 
• Limited question options 
• Analytical tools are pretty basic (though results can be 
exported to a spreadsheet.
W H AT ’ S  N O T  S O  A W E S O M E  A B O U T  I T ?
F L U I D  S U R V E Y S


F E AT U R E S  ( F R E E  V E R S I O N )
• Text formatting options? 
Yes 
• WYSIWYG Editor? Yes 
• Hyperlinks? Yes 
• Images? Yes 
• Video? Yes 
• Mobile-friendly? Yes
• Question types? Basic 
• Display/skip logic? No 
• Require questions be 
answered? Yes 
• Multi-page surveys? No 
(and limited to 20 
questions) 
• HTML? Yes
W H AT  M A K E S  I T  A W E S O M E ?
• The free version is pretty nifty 
• Easy to use drag and drop interface 
• The ability to use HTML in the question text 
• Reasonably priced (especially for educators)
• Limited to 20 questions on a single page for free 
version 
• Can’t embed on other web pages
W H AT ’ S  N O T  S O  A W E S O M E  A B O U T  I T ?
S U R V E Y  M O N K E Y



F E AT U R E S  ( F R E E  V E R S I O N )
• Text formatting options? 
No 
• WYSIWYG Editor? No 
• Hyperlinks? No 
• Images? Yes 
• Video? No 
• Mobile-friendly? iOS only
• Question types? 
Reasonable number 
• Display/skip logic? No 
• Require questions be 
answered? Yes 
• Multi-page surveys? Yes 
(limited to 10 questions) 
• HTML? No
F E AT U R E S  ( PAY  V E R S I O N )
• Text formatting options? 
Yes 
• WYSIWYG Editor? Yes 
• Hyperlinks? Yes 
• Images? Yes 
• Video? Yes 
• Mobile-friendly? iOS only
• Question types? 
Reasonable number 
• Display/skip logic? Yes 
• Require questions be 
answered? Yes 
• Multi-page surveys? Yes 
• HTML? Yes
W H AT  M A K E S  I T  A W E S O M E ?
• The free version is free and easy to use 
• The ability to use HTML and embed media in the pay 
version 
• Reasonably-priced pro options
W H AT ’ S  N O T  S O  A W E S O M E  A B O U T  I T ?
• The free version is ridiculously limited
